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Aastra / trixbox – Cheat Sheet
Place a call:

Dial 9 + external number or dial 3 digit internal extension number
End a call:

Hang up or press GOODBYE
Change voicemail password:

Dial *97, enter default password 0000 when prompted

Press [0] then [5]

Enter new password followed by [#]

Re-enter new password followed by [#]

Record name in voicemail

Dial *97, enter password when prompted

Press [0] then [3]

Wait for beep, say only your name then press [#]

Press [1] to accept the recording

Record UNAVAILABLE voicemail greeting

Dial *97, enter password when prompted

Press [0] then [1]

Wait for beep, speak your greeting then press [#]

Press [1] to accept the recording

Record BUSY voicemail greeting

Dial *97, enter password when prompted

Press [0] then [2]

Wait for beep, speak your greeting then press [#]

Press [1] to accept the recording

Transfer a call
While in a call:

Press XFER
Dial the destination extension number (or 9+external #)
Press XFER again

Transfer a call to voicemail

While in a call:

Press XFER
Dial [*] followed by the destination extension number

Immediately press XFER again

View missed calls

Press SERVICES
Press down arrow to “Callers List”
Press SELECT
Use the arrow keys to scroll up and down
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